
General Terms and Conditions SoFestival 
Version - 17 December 2022  

Before registering you must read and accept our terms and conditions. 

 

 
1. Definitions 
SoFestival is an event, hereafter called event, organized by 
student association (vereniging) SoSalsa, hereafter called 
SoSalsa. The event will be held from March 24th   till March 
26th  2023. These terms and conditions apply to all visitors 
of the event, hereafter named visitor. 

2. Privacy statement 
SoSalsa obliges that visitor data will be only be used for 
the purposes of processing orders and marketing. The data 
will not be shared neither be sold to third parties. 

3. Registration 
Our site's registration system requires users to give us 
contact information and some more event specific 
information. The visitor's contact information is used to 
contact the visitor when necessary and inform him/her 
about the event. Event specific information is used in 
order to give the best possible experience to all visitors of 
the event. All information required should be truthfully 
answered and be up to date. 

4. Booking and payment 
To book a ticket, the visitor has to fill a registration form. 
After payment, the visitor will receive a booking 
confirmation via email. SoSalsa will be at liberty to refuse 
any booking for any reasons. Should this occur, the paid 
amount shall be refunded. 

5. Cancellation and transfer of booking 
Refund of a ticket in case of cancellation is not possible. 
Exceptions can be made under special circumstances, 
however SoSalsa is not obliged to. 

 

Admission is personal; the transfer of a booking to a third 
person is only possible upon approval of SoSalsa, and 
payment of an administrative fee of € 10. 

The event requires a minimum of visitors, set by SoSalsa. 
Should this minimum not be reached, SoSalsa can 
postpone or cancel the event. In case of cancellation all 
bookings will be refunded. 

6. Admission & Check-in 
The admission to the event is personal. At check-in, it is 
required to show a valid and clear photo identification (i.e. 
passport, ID or Student ID). Admittance to the event can 
be refused without photo identification. 

Furthermore, in case the visitor has obtained a student 
discount during booking, the visitor is required to show a 
valid Student ID at the check-in of the event. A booking 
with student discount is invalid without Student ID, and 
will not be refunded. 

A booking with SoSalsa membership discount will be 
internally checked and if possible corrected before the 

event. It however stays the responsibility of the visitor and 
is considered invalid at the door without correction. 

7. Film & Photography 
Any filming or photographing during the event, other than 
for personal use, is not allowed. Furthermore, during the 
workshops filming or photographing is strictly forbidden. 
Individual instructors may choose to allow filming at the 
end of a workshop, which is up to their discretion. Any 
breach may result in the immediate exclusion of the 
offender without reimbursement of the visitor fee. 

8. Damage responsibility 
The visitor is responsible for any damages caused by his 
direct and indirect actions and is financially responsible. 
Damages include but is not limited to: the 
building/location, inventory, sound and light equipment or 
if SoSalsa or one of their sub-contractors is financially 
disadvantaged in any other way. SoSalsa has the right to 
solve any damages in reasonable way on costs of the 
visitor. 

9. Liability and Agreement 
SoSalsa shall not be liable of any kind. Liability is excluded 
in particular for personal injury, damage or loss of 
property or carried items. Upon booking - even when 
carried out by a third person - the visitor agrees to these 
terms and conditions, that at once take effect. 

SoSalsa reserves the right to amend or change the rules, 
terms and conditions at any time. 

 

These General Terms and Conditions shall be subject to 
and are construed in accordance with the laws of The 
Netherlands and the parties hereby submit to the 
exclusive jurisdiction of the Dutch courts. 

 

All disputes will be resolved by the competent court in the 
district in which SoSalsa is established. 

  10.        Event Rules 
These event rules, and code of conduct, are set to provide 
the best experience for all our visitors and are to be 
followed strictly. In case of non-obeisance of one or more 
rules SoSalsa reserves the right to immediately exclude a 
visitor from the event without the rights to a refund. 

 
● Any behavior not in accordance with the society 

Rules of Conduct (Society by laws and rules 
latest revision) at the discretion of SoSalsa, will 
lead to removal of the event without any 
refund. 

● Respect every visitor as well as the properties of 
others. Amongst others take especially good 
care of respecting the personal space, beliefs 
and cultural differences of others. SoFestival 
aims for a good and fun atmosphere for 
everyone, so be open and accepting. 



● Registration without a dance partner is possible. 
SoSalsa aims to get an equal number of male 
(leader) and female (follower) dancers. However, 
this cannot be guaranteed. 

● Visitors need to be in time for the workshops. 
The venue opens 30 minutes prior to the first 
workshops. If you are not on time for a 
workshop, you may be declined to join the 
workshop, which is up to SoSalsa. 

● Admission for parties after 24:00 is not possible. 
● SoSalsa will shoot photos and film of the event. 

SoSalsa holds the right to publish any material 
online. If you do not want to appear in any of the 
photos or film footage send an email to SoSalsa. 

● Mobile phones need to be muted or switched off 
during the workshops. When the instructors are 
talking, be quiet so everyone can follow along. 

● Visitors should take good care of their own 
personal hygiene. 

● Only refreshments purchased at the event 
location may be consumed on the premises. This 
excludes personal water bottles which may be 
brought to the workshops. 


